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MM Cisco Unified Service Statistics Manager
CISCO & proguct from the Cisco Unified Communications Management Suite
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il l Il l I Cisco Unified Service Statistics Manager
ciIscoO & product from the Cisco Unified Communications Management Suite

Views || Reports | | Custom Graphs || SLA || Administration

Reports 3 —

@ Certain reports may appear with & hyperlink depending on either of the fallowving actions:
#» The report has been generated as per schedule
#» The report has been added to a view and the user has visited the viewy stleast once

Fepart Type: INU Fitter LI Frequency: IND Fitter vI Schedule: IND Fitter vl Finerl
Report Mame: I Crvvnet: IND Fitter YI

Create | ﬂl Delete |

I Select &1
Select Report Title & Report Type Frequency Categary Schedule Crvvner -
' Awerage Call Durstion Across Clusters - Monthly Instance Aggregation hanthly General Mo Fitter acmin
I~ Avwerage Call Durstion vs Volume Across Clusters - Monthly Instance Sgaregstion Maorthly General Mo Fitter acdmin
' Average Durstion of Calls Across Clusters - Morthly Instance Aggregstion Marithly General Ma Fitter acdmin
m Call Completion Rate Across Clusters - Morthly Instance Aggregstion manthly General Mo Fitter admin
I Call Duration Across Clusters - Morthly Instance Aggregstion Maorthly General Mo Fitter admin
ml Call Failure Summary - Dl Call Failure Analysis Draily General Mo Fitter acdmin
I Call Service Quality Summary - Weekly Call Guality Summary Weekly General Mo Fitter admin
ml Call Traffic Across Clusters - Manthly Instance Aggregation manthly General Mo Fitter acmin
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MM Cisco Unified Service Statistics Manager
cisco & product from the Cisco Unified Communications Management Suite
Views || Reports || Custom Gmphs SLA || Administration

Custom Graphs

1. Select the Graph Type

O Oy Ol ol

‘2. Group Filter (Select one) 3. Monitor Type (Select all that apply)
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I Cisco Unified Service Statistics Manager
cClsSCO & product from the Cisco Unified Communications Management Suite

Views Repurts Custom Graphs || LA | | Administration
- i ion
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SLA Administration

[ select Al

Select  SLA Mame SLA Type Contert Type  Complisnce  Schedule Ediit
|:| Call Manager Performance Unified Chl Perfarmance Instances ToO0% 24x7 Edit
|:| Call Cuality Call Cuality Instances S000% 24x7 Edit
|:| Call volume for long distance Call volume Instances S0.00% 24x7 Edit
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M Cisco Unified Service Statistics Manager
CIsSCO & product fromthe Cisco Unified Communications Management Suite
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vilienlng Cisco Unified Service Statistics Manager
CcCIsSCO A product from the Cisco Unified C icati Suite

Views || Reports || Custom Graphs || SLA (| A

Logout | H

Administration

User ID and Password

Uset 1D acmin

Password  sessss Ediit

Dashboard View

Home View

Advanced

Attribute Sets  Eclit Create sttribute sets for uze in SLA and Reports Administration pages.
Schedules  Eclt Create new schedules (for example, 24x7) for use in Reporting Administration
Phone-Based Groups  Edit Configure phone-hased groups.
Call Quality  Eciit Configure call gquality ranges.
Cperations ManagerfService Montor Details  Show Display Operations ManageriService Monitor details
Dial Plan, Gatewway Codes, Toll-Free Mumbers, Service Mumbers  Edit Configure disl plan, gatevvay codes, toll-free numbets, and service numbers.
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Service Monitor Monitor Types Operations Manager Monitor Types

Call Volume Monitor Unified Communications Manager Performance
Call Quality Manitor Manitor

Unity Performance Monitor
Gateway Utilization Monitor
Trunk Utlization Monitor

Syatemn Utlization for Unified Communications
Manager Monitor

System Utlization for Gateway Monitor
Systemn Utilization for Unaty

System Utlization for [PCC

IPSLA Dhata Jitter

IPSLA Ping Echo

IPSLA Ping Path Echo

IPSLA UDP Echo

IPSLA Gatekeeper Regarding Dielay
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Attribute Data Type |Unit  |Description

Availability Integer 0 () if the database being monitored is not available and 100 if it 1s
available

Number of Good Calls Integer # Number of good calls during the last poll period

Number of Acceptable Calls Integer # Number of acceptable calls during the last poll period

Number of Fair Calls Integer # Number of fair calls during the last poll period

Number of Poor Calls Integer # Number of poor calls during the last poll period

Num of Calls NA Integer # Number of calls that are Not Acceptable during the last poll period

Total Number of Calls Integer # Total calls during the last poll period

Minimum MOS Integer # Minimum MOS score for calls during the last poll period

Maximum MOS Integer # Maximum MOS score for calls during the last poll period

Average MOS Integer # Average MOS score for calls during the last poll period

Minimum Jitter Integer # Minimum jitter for calls during the last poll period

Maximum litter Integer # Maximum jitter for calls during the last poll period

Average Jitter Integer sec Average jitter for calls during the last poll period
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.|||.|||, Cisco Unified Service Statlstlcs Manager
cisco & product framthe Cisco Unified C Suite
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Cisco Unified Service Statistics Manager
& product from the Cisco Unified Communications Management Suite
Views || Reports || Custom Graphs || SLA || Admini:

dministration

ser 1D and Password
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ome View
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Showe Dashboard Yigwe

Select Home Wiewr

Attribute Sets
Schedules
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Cisco Unified Service Statistics Manager
A product from the Cisco Unified Communications Management Suite

Customn Graphs || SLA || Ad
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Detailed Performance - Daily
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Across Clusters by Time - Weekly

Failed Calls Across Clusters -

Weekly

Maonthly
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Reports

[1} Certain reports may appear with & hyperlink depending on either of the following actions:;

& The report has been genersted as per schedule

& The report has been added to a view and the user has visited the viewe stleast once

Report Type: o Filter

vl Frequency: |N0 Fitter

v| Schedule: | Mo Fiter

Report Mame:

Oyner:

[ setect a1

Awerage Call Duration Across Clusters - Manthly:
Average Call Duration vs Molume Across Clusters - Marthly

Ll
O
Ol
O

-Average Duration of Calls Across Clusters - Monthly
Call Completion Rate Acrass Clusters - Maonthly

Mo Fitter

Instance Aggregation
Instance Agaregstion
Instance Agaregstion

Instance Adaregstion

Monithly

Marthly
Manthly:
Maonthly




Default Views and User Role
Access

Reports Included in the View

Capacity Planner User Role

Capacity Planner Home

Mote  This is the default home
view for the Capacity
Planner uzer role.

Top 5 Gateways by Uthzation—Maonthly

Top 5 Trunks by Utihzaton—Monthly

Teilization

Cateway Utlization—Daily

Gateway Unhzaton—Weekly

Gateway Uthization—Monthly

Voicemail Port Utihizaton Over Time—Dhauly
Voicemail Port Utilization Over Time—NMonthly
Voicemail Port Utilizaton Over Time—Weekly
Trunk Utlizaton—Dmly

Trunk Utilization—Weekly

Trunk Utlization—Monthly
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,|||,|||. Cisco Unified Service Statistics Manager
CISCO & product from the Cisco Unified Communications Management Suite
* 2 * + Yiews | | Reports || Custom Graphs || SLA || Administration
*2 + U Create View

+ #& 1 Wiesne Title: | meywiew
View Typer (8 Report based () Graph hased

Layout Type: ¥ | column(z)
3*

Reports in View

+
[ Delete Selected | [
+
[ select au _
Mo entties
[ Select &1
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atliatln Cisco Unified Service Statistics Manager
ci1sCco A product framthe_Cisco Unified Communications Management Suite IMT Cisco Unified Service Statistics Manager
Views | [ Reports | | Custom Graphs || SLA || Adm CcisCO A product from the Cisco Unified C i Suite

M
aphs || SLA | [ Administr:

Create View

Report Type: | Mo Fitter L ‘ Frequency: | Mo Fitter | Schedule: | Mo Fiter v
Repart Mame: ’—i et |GF|-?ter—_ View Title: :;nywew
D =Eeztal Wiewy Type: Report based
e R R
Average Call Duration Across Clusters - Monthly Instance Aggregstion Monthiy: G Layot Type Dl column(s)
Average Call Duration vs Yolume Across Clusters - Monthly Instance Agaregstion Morithly =}
Average Duration of Calls Across Clusters - Mnnthl\_f Instance Aggregstion Mnnthl\_f G Reports in View
Call Completion Rate Across Clusters - Monthly Instance &ggregstion Monthly (o]
Call Durgtion Across Clusters - Morthiy Ingtance Aggregation horthly G [ Delete Selected J [ Add Reports
Call Failure Summary - Daily Call Failure Analysis Daily G
Ca_a\l'Serj\‘ti:e Gualty Summaty - VWeekly Call Quality Summary Weekly ] D Select Al
Call Traffic Across Clusters - Monthly Instance Agoregstion hanthly = -
Call Volume Across Clusters - Morthly Instance Aggregation horthly: G |:| Call Failure Summary - Dails_t
Call Volume Over Time Across Clusters - Weekly Time Aggregation Wigekly (2] |:| Call Service Q_ua\'rt\f Summary - Weekly
Call Volume Percentage Distribution by Call Category - Manthly Titme Adcregation Mnnthl\_f i |:| Call Yalime Over Time Across Clusters - Weekly
Call Volume and Durstion Across Clusters - Monthly Instance &ggregstion Monthly (o] |:| Detailed Performance - Daily
Call Volume by Cluster - Marhly Instance &ggregsation Daily G [] 1P SLA Stats - Daily
Call Waolume by Location - Weekly Group Sggregation Daily G |:| Select &l
Time Seinvanation Tl e}

Call ol - lsihe

Finish | | Cancel
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@ View myview created successfully,
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bl Cisco Unified Service Statistics Manager
CIsSCO & product fromthe Cisco Unified Communications Management Suite

'd']ewg Reports | | Custom Graphs || SLA || Administration

@ Create View
N # * 3* Wigwy Title: imygraphview
+ wieww Type: () Report basedg O] éGraph bhazed

Upciate: (5 Daily. O Hourly O Manuslly

# Graphs in View

| Delete Selected | | Add Graph | oo

Delete Graph Mame:

Mo ertries
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1 vilietln, Cisco Unified Service Statistics Manager
- + # % < V CciISCO & product fromthe Cisco Unified C icati M t Suite
.
% || Reports || Custom Graphs || SLA || Administration

= /01 Custom Graphs
2312 1. Select the Graph Type
O Ohg Ol Ol
_ 4) 5 2. Group Filter {Select one) 3. Monitor Type (Select all that apply)
!.
1 : BLR-E1 Trurks wvay Liilization
- 6 7 8 . Bank-L&X-HO-Trunks | I IPSLA Data Jitter
||Bank-ORL-HG-Trunks — ! I %, Ping Echo
|[IPSLA Ping Path Echo L

|| Bark-SJC-HE-Trunks
! Chennai-E1 Trunks IPSLA UDF Echo
\|Customer Support Department || System LHilization For Gatewway

X + % %# O !Engineering Building Gateways \_'5! ar L
Use Shift or Ctrl to select

multiple monitar types

* / 4. Monitor Element (Select elements to he graphed)
Call Yolume Monitors

Search for |“ |

.
# uom-demod cizco.comfCChi42 - |
uom-demod cizco.comiChidl 3
uom-demod cizco.comMHECChMA1 Clustert
uom-demod cizco.comMHECChMA2Custer
9 uom-demod4 cizco.comMHACCMA2CIuster2

|=
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mim Cisco Unified Service Statistics Manager
CcISCO & product from the Cisco Unified Communications Management Suite

Views Reports | | Custom Graphs || SLA | | Administration

Custom Graphs

1. Select the Graph Type

s ~1 bt e n

4. Monitor Element (Select elements to he graphed)

Call Vol Morters

Search for |

| 41

uom-demod cizco comHRCChA Clustert
uom-demod cizco comHECCM4 2CIuster
uom-demod cisco comHRCCh4 2CIuster 2

| =

IPSLA Data Jtter Maritors

Search for |

uom-cemod cizco.comsliter
uom-demod cizco.comMode-node-711u

System Uiilization For Unified M Marnitors

Search for | |

Lpply
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el Cisco Unified Service Statistics Manager

Views || Reports || Custom Graphs || SLA || Ad

1. Call Volume uom-demod.cisco.com/CCM42

device device
categary name
Cluster CCh42

ciIsco & product from the Cisco Unified Communications Management Suite

instance
Name

CCh42

Logout | Help | Abo

SOUrCE
agent

SSMServer

Aftributes (Choose a maximum of 12 attributes using a maximum of 2 units of measure per graph)

W s -
Al Categories - Number of Failed Calls (#) All Categories - Mumber of Completed Calls

(%)
All Categories - Erlangs (#) All Categories - Duration of Calls (sec)
D All Categories - Completion Rate (%) D Availability (95

[] conference - Erlangs (#) [ conference - Mumber of Abandoned Calls

4
D Conference - Mumber of Failed Calls (#) D Emergency - Average Duration (zec)
D Emergency - Mumber of Abandoned Calls (#) D Emergency - Mumber of Calls (#)
D Incoming - Average Duration (sec) D Incoming - Durstion of Calls (zec)
D Incoming - Mumber of Calls (2) D Incoming - Mumber of Completed Calls (#)
D Internal - Duration of Calls (sec) D Internal - Erlangs (#)
D Internal - Mumber of Completed Calls (#) D Internal - Mumber of Failed Calls ()

D International - Mumber of Ahandoned Callz

D Irternational - Erlangs (#) o

All Categories - Number of Calls (#)

All Categories - Average Duration (zec)

[ conference - Average Duration (zec)
D Conference - Mumber of Calls (#)

D Emergency - Duration of Calls (sec)

D Emergency - Mumber of Completed Calls (#)
] Incoming - Erlangs (#)

D Incoming - Mumber of Failed Calls (#)

D Internal - Mumber of Abandoned Calls (#)
D International - Average Duration (sec)

D Irternational - Mumber of Calls (#)

All Categories - Mumber of Abhandoned Calls
(%)
D All Categories - Average Erlangs (#)

D Conference - Duration of Calls (zec)
D Conference - Mumber of Completed Calls (#)

D Emergency - Erlangs (#)

D Emergency - Mumber of Failed Calls (#)
D Incoming - Mumber of Ahandoned Calls (#)
D Internal - Average Duration (zec)

(1 Internal - Mumber of Calls (#)

D International - Duration of Calls (zec)

D International - Mumber of Completed Calls (#)

9"
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ailisnln Cisco Unified Service Statistics Manager
cisco A product fram the Cisco Unified Communications Management Suite
: Customn Graphs || S5LA || Ad

s | | Reports

rmtg-gj-com-sec cisco.com nmtg-sj-com-sec .cisca.com

Attribides (Choose & maximum of 12 sttributes using & mazimum of 2 units of measure per graph)
Total Memory (MB) [¥] System Memory Utilization (%) [¥] CPU Utiization (%) [¥] Available Memory (MB)
Scheduleto Be Lsed

Schedule: | Busines= Hours

Graph Options

@ Showe Al Attributes on a Single Graph
O Showy Each Monitor Element on a Separate Graph
O Show Each Aftribute on a Separate Graph

Name and Duration

Graph Durationy. |1 hour % |

Graph Matme: mydraph _|
Add to Yiew

2, &

% % [ "

vilietlng Cisco Unified Service Statistics Manager
cisco & product fromthe Cisco Unified Communications Management Suite

:Viéws"'_ Reports || Custom Graphs || SLA || Ad

Create View

“Wig Title: | myoraghvies

Siew Type: Graph based

Layout Type: =74 VJ columnis]

Update: (&) Daily O Hourly O Manually

Graphs in View

[ Delete Selscted | [ &dd Graph

[ seiect a1

Delete:
] mygraph

[ =eiect 41




4 6 % % [ ;"

; #* + & % <’
a < ' # & 2 3 +

: % < ! +

il | Isl | T CISCO UNIIleQ Service »LATISTICS Mianager
& product fromthe Cisco Unified Communications Management Suite

5 | | Reports || Custom Graphs || SLA || Administration

View: mygraphview

iew: | mygraphview v| [Et] [creste] [Updste | [Delete |

@ View mygraphview edited successfully.

o- =+ o o o
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