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Executive Summary

The 2008 CEO Report

This is the third annual NYSE CEO Report and in many respects we find the viewpoints and
challenges of CEOs around the world have not dramatically changed. That said, however, a

number of important themes emerged this year that tell us CEOs are sharpening their focus
on growing their business.

The first theme is that this may be a year in which there is renewed vigor around the
customer — 2008 may be a year where many CEOs put the customer at the top of the long
list of issues on which they must focus. Why? Simply stated — customers are at the core of
growth. Here are a few points from this year's study that are the foundation of this 1heme:]

m CEOs are planning greater investment, both budget and time-wise, on customer
relationship management.

B The importance of sales growth as a performance measure has increased since the prior
study. Customers are the engine of sales growth.

® Brand, reputation, and investments in corporate social responsibility are more important this
year — all efforts that are focused on the winning the hearts and minds of the customer.

m While many CEOs say it is easier to attract customers than it used to be, many, particularly
outside the United States, say it is getting harder to retain customers. CEOs recognize that
losing customers can be costly.
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/ communications: enable

Centralized administration web-
/ based call management interface

Enabling the distributed enterprise
/ virtualization benefits

Lower cost of ownership from converged
infrastructure, staff reductions

Savings on long-distance calling: international toll Y -
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